cyngor citizens

raise funds.

interest to others please )
Welcome to another p If you have any ideas

Torfaen Citizens contact Lisa or Toni in _
Advice Bureau Pontypool Bureau or e- or suggestions about
Newsletter mail events we can plan_ or
We value ény recruitment@torfaen. p:aces \lNe Sh?(UId visit
comments or cabnet.org.uk. please let us know as
suggestions soon as possible.
regarding the October sees the launch  AISo following a

suggestion from the
last workers meeting,
PDF copies of the
newsletters are now
available to download
from our Webster site.

newsletter. If there is Of 2008 advice week. .
anything you would This event runs from 6" -
like to see in here 12" October and we will
next month or any  Use this event to promote

information you have the bureau profile, help

that may be of recruit volunteers and

!
Torfaen Citizens Consultancy Services General Meeting.
Advice Bureau is Manager for Wales, ~ However only
pleased to Citizens Advice members of the
announce the AGM Cymru. charity will be entitled
will be taking place The AGM will then to vote.
on Tuesday 30 ™ take place at 3:30. _
September 2008 in Anyone over the age  Membership forms
the Chamber, at the of 18 who lives or are available from:
Civic Centre works in Torfaen or
Pontypool. the surrounding area, Company Secretary

or who is interested in T0rfaen Citizens

The meeting furthering the work of ~Advice Bureau
commences at the charity may 21 Caradoc Road
2:30pm, with keynote  attend, and (with the =~ Cwmbran
speaker Alan consent of the chair) Torfaen

Chesters, speak at the Annual ~ NP44 1PP




New Posts and
outreaches for CAB

Natalie Hopkins, has
begun a new post
involving both Financial
inclusion fund project
work and generalist case
work.

Natalie now does 12
hours per week financial
inclusion fund dealing
with debt advice, and has
two local outreaches she
attends. Natalie will be in
Torfaen Women'’s Aid
Pontypool on a
Wednesday and
Trevethin Health Centre

YOH

Sunday 29" June 2008
saw the Cwmbran Race
for Life take place.

This is an annual event
which encourages
people from all over the
borough to walk, jog or
run 5 km to raise money
for Cancer Research.

In addition to the two
staff members who were
mentioned in July’s
newsletter, Barbara

’ &

The answer to July’s
Guess the bureau
worker was Antonia
Rowley.

This month we do not
have a photo but here
are your clues:

This bureau worker has
been with CAB for 7
years, but before
joining us has worked
for RNIB and in

Pontypool on a Thursday.

Monday, Tuesday and
Friday Natalie will be
offering generalist advice
from bureau offices.

Lesley Cave has also
started working on the
Financial Inclusion fund
project and also works
with Torfaen Young
peoples support services

offering debt and benefits

advice. Lesley is in

Gwent House on Monday,

Pontypool MIND on

Jackson also
completed the race.

Barbara managed to
complete the 5KM in
1 hour and raised a
huge £109 for the
charity.

Congratulations to all
the staff who took
part in this event!

Construction for 33
years. They were
head of consultancy
in construction
dealing regularly with
multi million pound
contracts.

This person has a
keen interest in World
War and military
history.

They went to
grammar school with

$!

Tuesday, CCYP,
Cwmbran on Thursday
and CMIG, Old
Cwmbran on Friday.

Andrea Thomas-
Marshall and Lynne
Roynon who form the
Bureau CLS debt
project, are also
pleased to announce
between April 2007 —
March 2008 they
managed to
renegotiate over £5.5
Million worth of debt for
clients in Torfaen

Barbara Jackson

Sir Terence Matthews
Owner of the Celtic
Manor Resort and Jeff
Squires, Welsh
international rugby union
player.

Can you guess who it
is??7?7?
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We have had quite a
good response to our
adverts and posters
during August and
have sent out and
received back
numerous application
forms.

We also attended
Pontypool College at
their Freshers Fayre
on Thursday 4™
September which was
a huge success.

We ended up having
to leave early as we
had completely run
out of leaflets,
information regarding
volunteering

+

During July and
August, we sadly saw
the loss of one
volunteer and one
trainee adviser.

Garth Brandon who
has been with the

bureau for a very long

time has sadly left us

due to ill health, Garth

will be greatly missed
by all the staff but we
wish him well and
hope he will pop back
and see us from time
to time.

and application forms
,50 we will look
forward to receiving
some of these forms
back in the near
future.

It seemed to be of
great interest to
students looking to
study administration,
although some of the
tutors took various
leaflets to discuss = ’
volunteering and the P =
benefits of gaining L Advice

experience with the
bureau in their
tutorials.

David Brown who
was a very promising
trainee advisor has

a career with the
University of Wales
Newport, and
although he will be
missed we wish him
every success with
his new position.

therefore should be

shortly.
We are hoping to

training course in
October 2008 and
already have quite a
few applications from

We are very pleased
to announce we have
started another
adviser training
course and have

eight new trainees who
started in August.
Seven of these are
left the bureau to start attending the Cardiff

course this month and

joining the advisor rota

begin our next adviser

people waiting to start.

7 new trainees
begin the course in
Cardiff
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Gwent Association for the Blind (GAB)

Gwent Association for
the Blind, based in
Bradbury House,
Pontypool, is a local
charity that provides
numerous services
for blind or partially
sighted people.
Among the services
offered are advice
and information both
in person and over
the telephone, a
transcription service,
talking books service,

A whole host of services
for the blind or partially
sighted in the Gwent area.

How long have you
worked for the
CAB?

| have been a
~ volunteer generalist
adviser for the past
4 years, but | started
out in Newport CAB
~ before coming to

What do you like
most about your
job?

| very much enjoy
meeting people, and
feel that | am very
lucky to have had
lots of advantages in
my life, especially
with education and
enjoy putting these

Mike Singleton

rehabilitation and
mobility services to
help you continue to
live independently,
activity clubs, work
placements, a
newsletter with
information about
new treatments and
GAB activities,
supporting people
service, a resource
centre, a learn to read
Braille group and
information on how to

Mike Singleton
Volunteer Adviser

advantages at other
peoples disposal.

What was the last
book you read?

The Truce, written by
Primo Levi. This is
about a survivor's
journey home from
Auschwitz

What is your
favourite film?

In the heat of the
Night with Sydney
Poitier

What luxury item
would you take to a
dessert island?

100 best goals written

use computers,
talking books and
other assistive
technology.

The resource centre
is open Monday to
Friday 10-3 and the
telephone service is
available Monday to
Friday 9-5.

For more information
contact 01495
763650 or visit their
website at
www.gwentblind.org

by Matthew LeTissier
who plays for
Southampton FC

Which famous
person would you
invite for dinner and
why?

| would invite Nelson
Mandela so he could
explain why he is so
generous to others
when he has been
dealt with so cruelly
himself.

Next month we will
be talking to Andrea
Thomas-Marshall,
CLS Debt
supervisor
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Nominations for the
2008 social policy
Oscars are now open
for voting.

The categories are:

- Organisation or

scam
- Strangest enquiry

- Best EBEF
- Best CAB press
coverage over the

dealt with by a bureau

winner was British
Gas,

British Gas was a run
away winner,
however when the
award presenter tried
to contact British Gas

agency with the worst  past year to give them the news

call centre - Best campaigning he was unable to get

- Hardest to claim bureau. through!

benefit _ A copy of the worst

- Best creditor or debt  For a reminder of last official letter is Social Policy
collection agency year’s winners, the attached to the end of Alert

- The most heartless
!

Please note no courses
will be booked until a
training request form has
been completed and
returned to Antonia in
Pontypool. These are
available in Cwmbran and
Pontypool from folders
which are now located with
blank time sheets and
expenses folders.

Training available to book
now :

Good Practice in
Immigration Advice

Cardiff 20/11/2008
Closing date 16/10/2008

Resolving Employment
Problems

Cardiff 27/11/2008
Closing date 23/10/2008

For details on all other
courses or venues please
see the training section on
www.cablink.org.uk

worst call centre

Courses also available
through TVA are:

Networks, alliances and
consortia

24/09/09 TRAC
Staff Development

06/10/08 Pontypool TRAC
Minute taking

01/10/08 Blaenavon
Introduction to volunteering

22, 23 24/10/08 Blaenavon
Fit for Funding

06/11/08 TBA

Running a community Centre

27/11/08 TBA
Accounts and audit
18/11/08 TBA

Health and safety in the
workplace

13/01/09
Roles and responsibility
02/02/09 Pontypool/TRAC

Pontypool

the newsletter

Developing your
newsletter

23/02/09 Pontypool

GAVO also offers a variety
of courses including:

Developing and writing
communications strategy

Creating publicity and
marketing materials

Writing effective press
releases

Producing an annual
report

Reaching out — using
accessible formats &
languages

Basic first aid —First
responder

Protection of vulnerable
adults (POVA)

If you are interested in any
of the courses provided by
GAVO contact Kathryn

Rowles on 01633 241571.
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Local events coming up in
Torfaen include a
conference for parents and
carers of eating disorder
sufferers being held at St
Cadoc's HosEitaI Caerleon
on Friday 24™ October for
further details call 01633
436975

A 6 Week support
programme for new carers
is starting at Canalside,
Fivelocks Cwmbran, on

#

W.C.V.A.

T.V.A.
L.H.B.
D.L.A.
AA.
l.S.
J.S.A.
C.T.
H.B.
C.T.C
W.T.C.
C.B.
L.A
W.E.A.

G.A\V.0O.

Wednesday 29" October
For further details call
Kerry Siviter on 01633
648532

Gwent association for the
Blind has organised a
sponsored walk in
Pontypool Park.

The walks are arranged
into 3 different levels:

Green walk - short, flat
even ground

$!'% ¢

Blue walk - hilly and
interesting

Red walk — hard and
hiking.

Registration is £10 per
person or £20 per family
group.

For further information,
registration and
sponsorship forms please
contact 01495 763650

- Welsh Council for Voluntary

Action

- Torfaen Voluntary Alliance
- Local Health Board

- Disability Living Allowance

- Attendance Allowance

- Income Support

- Job Seekers Allowance

- Council Tax

- Housing Benefit

- Child Tax Credit

- Working Tax Credit

- Child Benefit

- Local Authority

- Workers’ Educational Association

- Gwent Association of Volunta ry
Organisations



The Worst Official Letter Winner of Social Policy Oscars 2007

Below is a reproduction of the winning worst letter:

Date:17"
May 2006

Our Ref:

Dear Mr
DDDDDDVIIDIVIIVIVIVVIVIVDIVDIVIVIDVIVIDIVIPVIVIDVIVIDVIVIPDIVIDIVIDIVIDVIVIDVIVIVVIVIVII

WHAT SHOULD | DO IF | DO NOT UNDERSTAND?

If you do not understand any of the details in this letter, or if you think your
benefit has been worked out incorrectly, please telephone me straightaway. |
will send you a full explanation.

You may appeal against the benefit awarded. The notes overleaf explain how
to do this.

If you have any questions regarding this letter or would like further information
or assistance please contact a member of the helpline team on 01934
888736, who will be pleased to assist you. Alternatively you may wish to
obtain independent advice from the Citizens Advice Bureau on 01934 431 802
or Shelter on 0808 800 44 44

Yours Sincerely

Mary Creek
Benefits Group Leader



